
March 4,2003 

N U V O X  

Helen Helton 
Executive Director 
Kentucky Public Service Commission 
PO Box 
21 1 Sower Blvd. 
Frankfort KY 40602 

C O M  M U N  I C A T 1 0  N S 

RE: Buy One Get One Voice Line Free / Trunk 

Existing T-l customers who order i! Single Business Line, Key System Service Line, PBX 
Trunk, T-1 AdvantEdge PBX Trunk, or Broadband Bundle Line will receive an additional 
free line or trunk. In addition to having the monthly recurring charges waived on the free line, 
the non-recurring installation charges will also be waived on both the new line(s) added and 
the free line(s). The monthly recurring charge waiver on the free line(s) is good for the life of 
the customer's contract. Customers are responsible for calling feature charges, End User 
Common Line charges, long distance usage, taxes and surcharges on the fkee line(s). To be 
eligible, customers must place their orders by April 30, 2003. Customers must have channels 
available on their existing T-ls, and cannot exceed 23 channels with the addition of the new 
lines. Promotion does not include data lines. This promotion can be combined with other 
promotions. New customers are not eligible. Company facilities must be available to 
provision this promotion. 

If you have questions regarding this filing, please call me at (864) 33 1-8252 

Please return a filed-stamped copy in the envelope provided. 

Sincerely, 

MaryCamp W~L(CmpW ell 

Tariff Manager 

301 North Main Street, Suite 5000 Greenville, SC 29601 
Office: (864) 331 -7900 Fax: (864) 271 -781 0 



N U V O X  
C O M M U N I C A T I O N S  December 113,2002 

Helen Helton 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Blvd. 
Frankfort KY 40602 

RECEIVED 

RE: Existing Customer Long Distance Promotion (Date Revised) 

We will be offering the promotions listed below as follows: 

Existing Customer Long Distance Promotion 

Exisiting customers who renew their service agreement and subscribe to NuVox long distance service 
on the new service agreement or who add NUVox long distance to their current service agreements 
will receive a special rate of $.05 per minute on inbound and outbound domestic long distance. This 
rate does not apply to calling card, audio conferencing or international minutes of use. Calls under this 
plan will be billed with and 18-second minimum duration and will be billed in 6-second increments 
thereafter. Promotion ends March 31, 2003. 

If you have questions regarding this filing, please call me at (864) 331-8252 

Please returri a filed-stamped copy in the envelope provided. 

Sincerely, - 
Tariff Manager 

301 North Main Street, Suite 5000 Greenville, SC 29601 
Office: (864) 331 -7900 Fax: (864) 271 -781 0 



0 

N u y o x  
S er 10,2002 C 0 M M U N I C A T  IO N S 

Helen Helton 
Executive Director 
Kentucky Public Service Commission 
PO Box 
21 1 Sower Blvd. 
Frankfort KY 40602 

RE: Buy One Get One Voice Line Free / Trunk 

Existing T-l customers w h  order a Single Business Line, Key System Sewice Line? PBX 
Trunk, T-1 AdvantEdge PBX Trunk, or Broadband Bundle Line will receive an additional 
fiee line or trunk. In addition to having the monthly recurring charges waived on the fiee line, 
the non-recurring installation charges will also be waived on both the new line(s) added and 
the fiee line(s). The monthly recurring charge waiver on the free line(s) is good for the life of 
the customer's contract. Customers are responsible for calling feature charges, End User 
Common Line charges, long distance usage, taxes and surcharges on the fiee line(s). To be 
eligible, customers must place [heir orders by November 30, 2002. Customers must have 
channels available on their existing T-ls, and cannot exceed 23 channels with the \addition of 
the new lines. Promotion does not include data lines. This promotion can be combined with 
other promotions. New customers are not eligible. Company facilities must be available to 
provision this promotion. I 

If you have questions regarding thislfiling, please call me at (864) 331-8252 

-L 

Please return a filed-stamped copy in the envelope provided. 

hce.r4 

Mary Cam b 
Tariff Manager 

301 North Main Street, Suite 5000 Greenville, SC 29601 
Office: (864) 331 -7900 Fax: (864) 271 -781 0 



N U V O X  
C O M  M U N  I C A T  I O  N S 

1 

September 1 1,2002 
I 

Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 

.- Frankfort KY 40602 

RE: Louisville Business Promotion 

Dear Director Helton: 

PUBLIC SERVICE 
c w i s s m  

Enclosed please find an original and three copies of NuVox’s Louisville Business Promotion. 

Please return a filed stamped copy in the envelope provided. 

If you have questions regarding this filing, please call me at (864) 331-8252. 

With best regards, 

Tariff Manager 

301 North Main Street, Suite 5000 Greenville, SC 29601 
Office: (864) 331 -7900 Fax: (864) 271 -781 0 



F””. 
(4 1 monthly for volume purchases. 

Broadban e promotion offers new customers voice and Internet service with 

Free Managed Router Service 
es of domestic Long Distance service per voice line 

ge over and ab0 
a1 rate of 5 cents per 

hly free allowance will b 

ugh November 1, 2002. Customers must select NuVox as their 
n all voice lines purchased in order to qualify for this promotion. 

Customers must have a minimum of one-year term agreement. Additional monthly taxes, fees 
and ges will apply and are not included in the promotional prices. This promotion cannot 
be c d with any other promotion. Standard early termination and installation charges will 
apply. Available where facilities allow. 

Level 192K 
Lines Standard Price Promo Discount 

10 $ 630.00 $45.00 
11 $ 675.00 $90.00 
12 $ 720.00 $135.00 
13 $ 765.00 $180.00 
14 $ 810.00 $225.00 
15 $ 855.00 $270.00 
16 $ 900.00 $315.00 
17 $ 945.00 $360.00 
18 $ 990.00 $405.00 
19 $ 1,035.00 $450.00 
20 $ 1,080.00 $495.00 
21 $ 1,125.00 $540.00 

Level 320K 
Lines Standard Price 

9 $ 705.00 
10 $ 750.00 
11 $ 795.00 
12 $ 840.00 
13 $ 885.00 
14 $ 930.00 
15 $ 975.00 

Promo Discount 
$45.00 
$90.00 
$135.00 
$180.00 
$225.00 
$270.00 
$315.00 

16 $ 1,020.00 $360.00 
17 $ 1,065.00 $405.00 
18 $ 1,110.00 $450.00 
19 $ 1,155.00 $495.00 
20 $ 1,200.00 $540.00 

Louisville Business Bundle Promotion 

SEP 1 2 2002 



Level 640K 
(-*\I Lines Standard Price Promo Discount 
t4 a $  790.00 $45.00 

9 $  
10 $ 
11 $ 
12 $ 
13 $ 
14 $ 
15 $ 
16 $ 
17 $ 
18 $ 
19 $ 
20 $ 
21 $ 

835.00 
880.00 
925.00 
970.00 

1,015.00 
1,060.00 
1,105.00 
1,15O.00 
1,195.00 
1,240.00 
1,285.00 
1,330.00 
1,375.00 

$90.00 
$135.00 
$180.00 
$225.00 
$270.00 
$3 15.00 
$360.00 
$405.00 
$450.00 
$495.00 
$540.00 
$585.00 
$675.00 

Level 1024K 
Lines Standard Price Promo Discount 

7 $ 875.00 $45.00 
8 $ 
9 $ 
10 $ 
11 $ 
12 $ 
13 $ 
14 $ 
15 $ 
16 $ 
17 $ 
18 $ 
19 $ 
20 $ 
21 $ 

920.00 
965.00 

1 ,o 10.00 
1,055.00 
1,100.00 
1,145.00 
1,190.00 
1,23 5 .OO 
1,280.00 
1,325.00 
1,370.00 
1,415.00 
1,460.00 
1,505.00 

$90.00 
$135.00 
$180.00 
$225.00 
$270.00 
$315.00 
$360.00 
$405.00 
$450.00 
$495.00 
$540.00 
$585.00 
$675.00 
$720.00 

Louisville Business Bundle Promotion 



June 17,2002 c-;. C O M M U N I  C A T 1 0  N S  

RE: “Free Month” Promotion 

will be offering the promotions listed below as follows: 

questions wgarding please dl me & (864) 331-8252 

Please return a filed-stampe lope provided. 

Sincerely, 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 1 7 2002 

PURSUAOVTTQ 807 W R  3011 
SECTION 9 (1) 

B 
EXECUTIVE DIRECTOR 

301 N. Main Street, Suite 5000 Greenville, SC 29601 
Office: 864-331 -7900 Fax: 864-331 -1 236 Toll Free: 888-782-831 8 



N U V O X  
April 29,2002 

Helen Helton 
Executive Director 
730 Schenkel Lane 
Frankfort KY 40602 

C 0 M M U N  I C A T  I O  N S 

RE: Znd Quarter Promotional Offering 

We will be offering the promotions hied beiow as foliows: 

This letter is to advise you of three promotions being offered by NuVox Communications, 
Inc. 

1) New Customers and existing customers adding new service will have any installation 
charges waived if customer purchases long distance and an ancillary service of at least $24.95 
per month. 

tomers and existing customers adding new service will have any installation 
f customer purchases internet service as well as an ancillary service of at least 

$24.95 per month. 

3) 
charges waived if customer purchases 24 or more voice channels. 

New Customers and existing customers adding new service will have any installation 

Customer must have at least five lines to qualify. 

Ancillary services are selected from a specific list. 

This promotion will be in effect until. August 3 1, 2602 m d  is avail&le where fadi tks  allaw. 

If you have questions regarding this filing, please call me at (864) 967-41 10 

Please return a filed-stamped copy in the envelope provided. 

BLlC SERVICE COlVlMISSiON 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 

B 

301 N. Main Street, Suite 5000 Greenville, SC 29601 
Office: 864-331 -7900 Fax: 864-331 -1 236 Toll Free: 888-782-831 8 



3 3- 0 

N U V O X  
June 19,2002 C O M  M U  N I C A T  IO N S 

Helen Helton 
Executive Director 
Commonwealth of Kentucky 
Public Service Commission 
21 1 Sower Blvd. 
Frankfort KY 40602 

Re: Fill the T Promotion 

Nuvox will be offering the following promotion: 

Fill The “T” Promotion 

Existing customers can obtain additional voice lines for the remaining portion of their contract 
at the following rate: 

$15.00 per line per month / No installation fee 
$ 7.50 per line per month / Installation $5.00 per line 
$ 1 .OO per line per month / Installation of $15.00 per line 

This promotion will expire on July 15,2002. 

Customers must be: 
Currently on NUVOX’S service 
A Business Customer 
Service provisioned on a Nuvox facility via T-1 
T-1 serving the customer has channel availability 
Number of lines ordered cannot exceed current T-1 capacity. 

If you have questions regarding this filing, please call me at (864) 331-8252 

Please return a filed-stamped copy in the envelope provided. 

Sincerely, 

Mary Campbell 
Tariff Manager 

WBUC 8ERVICE COsVlMISSION 
OF KENTUCKY 

EFFECTIVE 

J U N  I 9 ?nn? 
PURSUANT TO 807 KAR 501 I .  

SECTION 0 (1 

301 N. Main Street, Suite 5000 Greenville, SC 29601 
Office: 864-331 -7900 Fax: 864-331 -1 236 Toll Free: 888-782-831 8 



N U V O X  
C O M  M U N  I C A T  IO N S 

June 17,2002 

Helen Helton 
Executive Director 
2 1 1 Sower Blvd. 
Frankfort KY 40602 

RE: Double the Bandwidth 

We will be offering the promotions listed below as follows: 

Promotion Period: June 19,2002 - August 3 1,2002, new customers only. 

Customer purchases at least $24.95 in ancillary services or pay full installation charges for 
voice services purchased. (Concurring promo wavir 
are purchased.) Customer will receive a higher 1- 
below it. 

1 .Double The Internet for these spee" 
m128K double to 256K 
192K increases to 320K 

-256K doubles to 512K '\ 

*320K doubles to 640K 
m384K doubles to 768K 
-512K doubles to 1024K \ 

-640K increases to 1024K 

wtallation allowed if ancillary services 
\ speed at the price of the spsed , 

/ 

/' 

/ 
\ 

Ancillary services are selected from a specific list. 

This promotion is available where facilities allow. 

If you have questions regarding this filing, please call me at (864) 331-8252 

Please return a filed-stamped copy in the envelope provided. 

BUBUC SERVICE ~~~~~~~ 

OF KENTUCKY 
Sincerely, EFFECTIVE 

Tariff Manager 

301 N. Main Street, Suite 5000 Greenville, SC 29601 
Off ice: 864-331 -7900 Fax: 864-331 -1 236 Toll Free: 888-782-831 8 



, i 

Helen Helton 

&3 
N U V O X  
C 0 M M U N  I C A T  IO N S 

RE: Double the Bandwidth 

Promotion Period: May 20,2002 - I, 2o02, new customers ody. 

these speeds only: 

creases to 1024K 

ted &om a specific list. 

This promotion is avaitable where facilities 

sti arding ng, please calf me at (864) 33 1-8252 

Please return a filed-stamped copy In the envelope provided, 

JUM I I! 2002 



N U V O X  
C OM M U N  I C A T  IO N S 

September 19,2001 

Helen Helton 
Executive Director 
730 Schenkel Lane 
Frankfort KY 40602 

RE: Amended Promotional Offering 

We will be offering the promotions listed below as follows: 

8 

I ‘  

This letter iSi to advise you of a promotion being offered by NuVox Communications, Inc. 

Voice Only Product Installation Charge Wavier ’ 

New Customers and existing customers adding new service will have any installation 
charges waived. This promotion includes the following products: ISDN PRI and Full 
Voice T- 1. 

This promotion will be in effect until December 17,2001 and is available where facilities 
allow. ,, 

If you have questions regarding this filing, please call me at (864) 967-4110 

Please return a filed-stamped copy in the envelope provided. 

Sincerely, 

I Tariff Manager 

Post Office Box 6068 Greenville, South Carolina 29606 
301 North Main Street, Suite 5000 Greenville, South Carolina 29601 

Office: 864.331.7900 Fax: 864.331 .I2 e: 888.782.831 8 



Promotional Offering: 

N U V O X  
C O M  M U N  I C A T 1 0  N S 

nt Communications, Inc. will be offering the following promotion: 

ess customers that sign up for the Broadband service prior to October 
5, 2001 will receive the following promotion for the duration of their contract: 

ign up for 320K in bandwidth and receive 640K 
Sign up for 640K in bandwidth and receive Imeg 

Customer must have a minimum of six voice lines on the Broadband product in 

Post Office Box 6068 Greenville, South Carolina 29606 



August 10,2001 

Helen 
Execu ector 
730 Schenkel Lane 
Frankfort KY 40602 

RE: Promotional Offering 

We will be offering the promotions listed below as follows: 

This letter is to advise you of a promotion being offered by NuVox Comrnunications, Inc. 

Full Voice T-1 Value Plan 

Beginning August 13,2001 we will be offering a promotion to new customers that order 
a full T-1 of Voice the following rate plan: 

No. of T-1s 1 Year 2 Year 3 Year 
Monthly Recurring Charges 1-2 T-1s per $680.00 $604.00 $529.00 

Customer 

3 or More T-1s 
per customer $6 12.00 $544.00 $476.00 

Additional DID service per T-1 Charge is $100.00 
Additional DID per number charge $ 0.20 

Early termination charges apply as listed in the customer contracts. 
Service is available where facilities allow. 

If you have questions regarding this filing, please call me at (864) 967-41 10 

Please retum a filed-stamped copy in the envelope provided. 
p d ~ ~ c  SERV~CE C Q ~ ~ i S S i ~ ~  

~ ~ ~ ~ ~ ~ T ~ ~ K ~  
EFFFCTWE 

Sincerely, 

Mary Campbkll 
Tariff Manager 

1 

202 CentrePort Drive .t Suite 150 .t Greensboro, North Carolina 27409 .t www.trivergent.com 
(336) 662-0007 Phone x (336) 662-0870 Fax x 1-888-206-4604 Toll Free 

http://www.trivergent.com


”--> 
P 

t’1) TriVigent.. 
July 13,2001 

Helen Helton 
Executive Director 
730 Schenkel Lane 
Frankfort KY 40602 

RE: Promotional Offering 

We will be offering the promotions listed below as follows: 
J2asooSS 

This letter is to advise you of a promotion being offered by NuVox. Customers who sign 
new service contracts by September 14,2001 will receive a “free month” of service credit 
for each year of the applicable contract term. 

Customers will receive their free month after they have hlfilled their initial contract 
term, in the following manner: 

Customers signing a one-year contract receive the 13th month free. 
Customers signing a two-year contract receive the 13thand 25th months free. 
Customers signing a three-year contract receive the 13th’ 25th, and 37th months free. 

To qualify, the contract must include NuVox local service, long &stance service on all 
lines, Internet service, and two other services. Customers can choose among Direct 
Inward Dialing, Select Feature Package and a variety of nonregulated NuVox services for 
their two additional services. Customers must keep all services for the entire contract 
term to receive the free month. 

The dollar amount of the free service credit will be based on the monthly recurring 
charges associated with the quantities of eligible services ordered by the customer on or 
before September 14. Eligible services include regulated voice services (Single Business 
Lines, Key System Service, PBX Trunk Service, T-1, Broadband Business and ISDN- 
PRI.) and Internet. 

202 Centreport Drive t Suite 150 t Greensboro, North Carolina 27409 t www.trivergent.com 
(336) 662-0007 Phone t (336) 662-0870 Fax t 1-888-206-4604 Toll Free 

http://www.trivergent.com


included in the fiee mo 

ng dedicated Internet customers andor Broad Band Business customers can 
et speed and $0.69 per K MEC in the SE plus a $25 Change Order 
purchase at least one or more of the following ancillary services from 

NuVox at the same time and for the same length of contractual terms as the Internet 
upgrade. 

Qualifying Ancillary Services Include: 
0 Voice Mail (Priced at $6.50 and up) 
0 Unified Messaging (Priced at $14.95) 

Fax Mail Box (Priced at $9.95) 
Voice Feature Package (Priced at $7 MW) 

0 Add Long Distance Service (on voice lineskeys/trunks) 
0 MW Web Hosting (Priced at $25 and up) 

Web Architect Plus (Priced at $25) 
0 Web Hosting Upgrades (Priced at $20 and up) 
Remote Access (Priced at S9.95) 

If you have questions regarding this filing, please call me at (864) 967-41 13 

Please return a filed-stamped copy in the envelope provided. 

sinc4$ kw 
MaryCamp ell 
Tariff Manager PUBLIC SERVICP: COMMISSiOId 

OF KENTUCKY 
EFFECTIVE 



N u y o x  
C OM M U N  1 C A T 1 0  N S 

A service of Gabriel Communications, Inc. 

May 16,2001 

Mr. Thomas Dorman 
Executive Director 
Public Service Commission 
21 1 Sower Blvd. 
Frankfort, KY 40602-06 15 

MAY f 7 2007 

Dear Mr. Dorman: 

Service Rebate Voucher Promotion: 
New customers and existing customers signing new term contracts will receive credit vouchers 
which can be redeemed in designated months. Customers signing 2 year contracts will receive 
two vouchers, each valued at $300.00, and redeemable in the 6* and 18* month of the contract. 
Customers signing 3-year contracts will receive three vouchers, each valued at $500, and 
redeemable in the 6*, 18*, and 30* months of the contract. Vouchers will be mailed to customers 
approximately 60 to 90 days after the contract is signed. 

s o 0  sca 

The vouchers will be applied to the customer’s monthly recurring charges. To be eligible, 
customers must order a minimum of 10 lines or trunks and Nuvox Internet service. Customers 
must remit the original voucher received from NuVox. This offer is not transferrable. This offer 
can be combined with other NuVox promotions noted below only through May 29,200 1. 

Free Line Promotion 
New customers who order 7 flat-rated Single Business Lines or Key System Service Lines and 
Nuvox Internet service (per location) will receive one additional line free. Nonrecurring charges 
will be waived and the monthly recurring charges will be waived for the life of the contract for 
the free line. Customers are responsible for calling feature charges, End User Common Line 
charges, taxes and other surcharges or services on the free line(s). Customers can receive more 
than one free line by ordering additional lines in 7 line increments. This offer can be combined 
with other noted NuVox promotions only through May 29,200 1. 

DID Promotion: 
New T-1 AdvantEdge PBX Service customers can receive special DID service rates for the life of 
their contracts, as follows: 1 year contract - $75.00 per month per T-1; 2 year contract - $50.00 
per month per T-1; 3 year contract - $20.00 per month per T-1. Nonrecurring and DID number 
charges are not included. This offer can be combined with other NuVox promotions above only 
through May 29,200 1. PUBLIC SERVtCE CUMMlSSiUN 

OF KENTUCKY 
EFFECTIVE 

NuVox, Inc. 

Chesterfield, MO 63017 

PURSUP,NT PO 807 KAR 5:011, 
16090 Swingley Ridge Road, Suite 500 SECTiObi 9 (1) 

3-y. s -.J S ~ Q k L 4 A Q  &tJ.J _L__ 

Phone: 636-537-5700 d C X f A E Y  OF THE COMMISSION 



2 

If you have questions regarding this filing, please call Abby Sydlow, Regional Tariff 
I Manager (636-537-5730), or me (636-537-7337). 

Thank you for your assistance. 

Sincerely, - -  

Regional Director - Regulatory Affairs 



P.S.C. Adoption Notice No. 1 

ADOPTION NOTICE 

The undersigned Mary H. Campbell of NuVox Commu 
makes its own, in every respect as if the same had been 
and supplements containing rates, rules and administrative regulations for furnishing 
Distance, Access and Local Telecommunication services in the Commonwealth of Kentucky, 
filed with the Public Service Commission by TriVergent Communications, Inc. of Greenville SC 

ations, Inc. hereby adopts, ratifies, and 
inally filed and posted by it, all tariffs 

, and in effect on this day in which the public service 
of Kentucky and TriVergent Communications, Inc. 

s, Inc and then changed the name of the 
Id from TriVergent to NuVox Commpications, corporation in which the 

Inc. 

The tariffs currently on file with the commission will be merged into the NuVox tariffs. 
Customers rates will remain the same and will be notified via bill front notice. 

This notice is issued on the t h e  day of 
P.S.C. Tariff administrative regulations adopted by the Public Service Commission. 

,2001, in conformity with Section 10 of 

Mary H. Cambbell 
Tariff Manager 
NuVox Communication, Inc. 

PUBLIC SERUICE cold 
OF KENTUCKY 

EFFECTIVE 



P.S.C. Adoption Notice No. 1 

ADOPTION NOTICE 

Mary H. Campbell of by adopts, r , and 
every respect as if the same had posted by it, all tariffs 

rates, rules and administrative regulations for furnishing Long 
Telecommunication s 

filed with the Public Service Commission by TriV 
and Gabriel Co 
business of both Gabriel C 
having me 
corporatio 
InC. 

The tariffs cukently on file with the commission will be merged into the NuVox tariffs. 
Customers rates will remain the same and will be notified via bill front notice. 

This notice is issued on the t h e  day of 
P.S.C. Tariff administrative regulations adopted by the Public Service Commission. 

of Greenville SC 

h the certificates are to be held from TriVergent to NuVox Communications, 

,2001, in conformity with Section 10 of 

mmu, P w  k2-U 
MaryH.Campbel1 
Tariff Manager 
NuVox Communication, Inc. 

WBLlC SERVICE ~ Q ~ ~ ~ ~ § § ~ ~ ~  
OF KENTUCKY 

EFFECIfVE 



\ 

P.S.C. Adoption Notice No. 1 

ADOPTION NOTICE 

I Campbell of NuVox C 
spect as if the same had b 

ontaining rates, rules and 
Telecommunic in the Commonwealth of Ke 

Public Service Commission by 

of both Gabriel Communications of 
and Gabriel Communications of Kentuc 

having merged into TriVergent Communic 
corporation in which the certificates are to 
InC. 

The tariffs currently on file with the co"dss ion  will be merged into the NuVox tariffs. 
Customers rates will remain the same and will be notified via bill front notice. 

This notice is issued on the t h e  day of , 2001, in conformity with Section 10 of 
P.S.C. Tariff administrative regulations adopted by the Public Service Commission. 

Tariff Manager 
NuVox Communication, Inc. 



, 

P.S.C. Adoption Notice No. 1 

ADOPTION NOTICE 

The undersigned Mary H. Campbell of NuVox Communications, Inc, hereby adopts, ratifies, and 
makes its own, in every respect as if the same had been originally filed and posted by it, all tariffs 
and supplements containing 
Distance, Access and Local 
filed with the Public Service Co 

el Communications o 
f both Gabriel Communications of 

having merged into TriVergent Comtnunicati 
corporation in which the certificates are to be 
h C .  

s, rules and administrative regulations for furnishing Long 
communication services in the Commonwealth of Kentucky, 

n by TriVergent Communications, Inc. of Greenville SC 
and in effect on this which the public service 

C o ~ ~ n i c a t i o n s ,  Inc. 
d then changed the name of the 

Communications, 

The tariffs currently on file with the commission will be merged into the NuVox tariffs. 
Customers rates will remain the same and will be notified via bill fiont notice. 

This notice is issued on the t h e  day of ,2001, in conformity with Section 10 of 
P.S.C. Tariff administrative regulations adopted by the Public Service Commission. 

- 

Tariff Manager 
NuVox Communication, Inc. 

. 





* NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
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By. Hamilton J. Russell, 111, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 2960 1 
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equipment In accordance with the provisions of this tariff. 

erry Howe, President and Chief Operating Officer 
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I NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
1'' REVISED PAGE 3.4 

CANCELS ORIGINAL. PAGE 3.4 

SERVICE CONNECTION CHARGES 

3.4 Service Connection Charge Applications 

3.4.1 Non-recurring charges associated with specific services are identified under each tariff section where 
the rate is applied. 

on-recurring charges may apply, as specified in each of 
major service categories for Service Connection Charg 

ff sections. The following 
associated rates. 

Business Service Connection 

Line Restoral 
(per line/per trunk) 

PIC Change (per line) 

Suspension of Service 
Restoral Charge 
(per line/per trunk) 

Number Change (per 
access line) 

Records 
C hang e/Supersedure 

Establish, Change from one 
type of hunting to another, 
or rearrange hunting 
sequence, per access line 

Lexington/Louisville/ Cincinnati Metro 
Other Metroaolitain 

$89.25"' $25.00'" 

$5.00 $5.00 

$50.00 

$25.00 

$25.00 

$20.00 

$20.00 

$20.00 

PURSUANT TO 807 KAR 501 1, 
SECTION 9 ( 1) 

Applies for line/trunk restoral after temporary interruption of service initiated by the Company. If service is 
temporarily interrupted and payment is not received within 10 days following the interruption, the Company 
reserves the right to discontinue service. If service is discontinued and subsequently re-established, nonrecurring 
charges for new service apply. 

Applies for line/trunk restoral after customer-initiated suspension. 

ISSUED: MAY 7,2002 EFFECTIVE: JUNE 7,2002 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



co s, INC. KY P.S.C. TARIFF NO. 1 

lSt REVISED PAGE 3.5 
CANCLES ORIGINAL PAGE 3.5 

SERVICE CONNECTION CHARGES 

3.4 Service Connection Charge Amlications (Continued) 

abor Charges outlined below apply whe a customer premises visit is required, at the 
d under 3.1 : (’) (2) (3) customer’s request for regulated service, as 

Lexinnton/Louisville/ Other Cincinnati Metro 
Metropolitain 

Per Hour $84.00 $60.00 

BY 

(l) Applies for installing, rearranging, changing, re-terminating, moving or removing Standard Network Interface or 
additional terminations of existing access lines. 
(2) Work performed on the customer’s side of the Demarcation Point is billed at the customer’s request and expense. 
(3) Applies for installing, rearranging, changing, reterminating, moving or removing network terminating wire or 
cable. 

ISSUED: MAY 7,2002 EFFECTIVE: JUNE 7,2002 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 
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, Nuvoxco IONS, INC. KY P.S.C. TARIFF NO. 1 
lSt REVISED PAGE 4.2 

CANCELS ORIGINAL PAGE 4.2 

LOCAL EXCHANGE SERVICES 
4.1 Description 

Local Telephone Service offers business customers the ability to connect to the Company's switching 
network. The Company's service can not be used to originate calls to other telephone companies 
caller-paid information services (e.g., 900, 976). Calls to those numbers and other numbers used for 
caller-paid information services will be blocked by the Company's switch. 

4.2 General Regulations 
4.2.1 Service Area: The Company offers service in these three metropolitan areas: 

Metropolitan Lexington Exchanpes: Lexington-East; Lexington-Elkhorn; Lexington- 
Lakeside; Lexington-Main; Lexington-North, Lexington-South; Lexington-Southeast; 
Lexington-University Kentucky; and Midway. 

Metropolitan Louisville Exchanges: Anchorage; Armory Place; Beechmont; Crestwood; 
Fern Creek; Harrods Creek; Jeffersontown; LaGrange; Okolona; Shively; St. Matthews; 
Valley Station; West Point; and Zoneton. 

Metropolitan Cincinnati Kentuckv Exchanges : Alexandria; Boone; Butler; Covington; 
Falmouth; Glencoe; Independence; Walton; Warsaw; and Williamstown. 

Other Metropolitan Exchanges: Versailles; Nicholasville; 0 
4.2.2 Local Calling Areas: Local calling is available between all exchanges within each of the 

three metropolitan service areas. The company's local calling areas(') are: 

Metropolitan Lexington: Georgetown; Midway; Nicholasville; Paris; Sadieville; 
Stamping Ground; Versailles; Wilmore; and Winchester. 

Metropolitan Louisville: Bagdad; Bardstown; Bedford; Bloomfield; Campbellsburg; 
Carrollton; Chaplin, Cropper; Eminence; Finchville; Lebanon Junction; Milton; Mt. 
Eden; Mt. Washington; New Haven; Port Royal; Rose Terrace; Shelbyville; 
Shepherdsville; Simpsonville; Sulphur; Taylorsville; Waddy and the Indiana Exchanges 
of Charleston; Galena; Jeffersonville; New Albany; and Sellersburg. 

Metropolitan Cincinnati: Cincinnati"; Alexandria; Boone; Butler; Butlerville*; 
Bethany*; Bethel*; Clermont*; Kentucky Metro (Covington) ; Falmouth, Fayetteville"; 
Glencoe; Hamilton*; Harrison*; Independence; Lebanon*; Little Miami*; Mason"; 
Morning Sun*; Morrow*; Newtonsville*; Oxford"; Reily"; Seven Mile"; Shandon*; 
South Lebanon*; Walton; Warsaw; Waynesville*; Williamsburg*; and Williamstown. 

Availabilitv: Services are provided subject to technological availability and compatibility 
with customer facilities. Services, rates, and contract conditions might not be available in 
all areas. 

4.2.3 

- 4.3 Local Calling Service 
Local Calling Service provides a customer with the ability to originate calls from a Company-provided 
access line to all other stations on the public switched telephone network bearing the designation of 

local calling within the local calling areas specified in 4.2.2 is included in 
trunk rates in Section 10. Customers can call anywhere within their respective lqqi&$@g area. 
Calls terminating outside the customer's local calling area are subject to toll charges. 

any central office of the exchanges, areas, and zones included in the calle G& 

Local calling areas apply to service provisioned via NuVox switching. Incumbent LEC call 
service provided through incumbent LEC switching. 
* Ohio Exchanges. For Rules and Regulations pertaining to the Ohio Tariff, please referp#@@'QPT@2~Ti$$$@UJa., 1. 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



.C. TARIFF NO. 1 

OCAL EXCwApplGE SERVICES 

E9 1 1 provider so that it reaches the correct emergency servi 

'S service area with 

the authority of the E9 1 2  Customer to establish service specifications and 
nial of service conEgurakions offered by the Company. 

ing 9 1 1, waives the privacy afforded by non-listed and non-published 
telephone nurrher, rime, and address associated with the originating 



. NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
First Revised Page No. 4.4 

Cancels Original Page No. 4.4 

4.5 Telecommunications Relay Service (TRS) 

Telecommunications relay service enables deaf, hard-of-hearing or speech-impaired persons who use a Text 
Telephone (TT) or similar devices, to communicate freely with the hearing population not using TT and vice 
versa. A Customer will be able to access the state provider to complete such calls. Kentucky Relay Service 
Surcharge and TDD surcharge of $0.10 per access line per month. 

Kentucky Universal Service Fund 

Pursuant to KPSC Administrative Case No. 360, a monthly intrastate Universal Service Fund surcharge shall be 
imposed on all local exchange access lines. Access lines are defined as facilities which provide access to and 
from the telecommunications network for local and toll calling, with the exception of Coin, WATS, Remote Call 
Forwarding, Radio Common Carriers, interLATA, Foreign Exchange, Private Line, Mobile, Other Common 
Carrier, and Company Official Accounts. Per the Order dated November 17, 2000, the amount of the surcharge 
is $.05 per access line per month. The surcharge shall appear as a separate line item on the customer’s bill. 

ISSIJED: May 1,2003 EFFECTIVE: May 15,2003 
By: Jeny Howe, President and Chief Operating Officer 

16090 Swingley Ridge Road, Suite 500 
Chesterfield, MO 63017 
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y: Jerry Howe, President and Chief Operating Officer 
16999 Savingley &dge Road, Suite 508 

Chesterfield, MO 630 17 SECRETAKY OF THE COMMlSSION 













S.C. TARLFFNO. 1 
ORIGINAL PAGE 6.2 

a Customer’s service will be provided for a 

s the right to limit the length of any listing in the directory by the use of 

ditional charge is made. 

11 of the Company, is 

easonably necessary to identify the listed party. The Company, upon 
Customer, will withdraw any listing which is found to be in violation of its 

er for listings to appear in an upcoming directory, the Customer must furnish the listing to 

receives a new telephone number, The Company will offer the Customer 

! i lk1  3-32 3np5: 
EFFECT~VH $&e 511j,??001 

y: Jerry Howe, President and Chief Operating Officer 
16090 Swiligley Ridgs Road, Suite 500 

Chesterfield, NIO 650 17 

PURSUA 



S.C. TARIFF NO. 1 
ORIGINAL PAGE 6.3 

ed in connection with each Customer service as specified herein. 

at no additional Charge. 

s service, additional listings are available only in 

: Listings that are not printed in directories nor available from Directory 

elephone listing will be omitted or deleted from the directory assis 
visions set fk-h in Section 2, Rules and Regulations, 2.1.4.15,2.1 
onpublished Listings are specified under 7.3, following. 

harges for Nonlisted Listings are specified mder 7.3, following. 

here avdabbie, a listing in a telephone directory which is not in the 
ediate calling area. The Customer will be charged the rates specified in the tariff 
specific excfiaoge cwner providirig the Foreign Listing. 

is authorized to accept calls. Charges for alternate call listings are 

Chesterfield, MO 63017 



Non-Recurring Charge 

Lexington/ 
Louisville Metro 

$9.50 $10.00 

$9.50 $10.00 
$00 .oo 
$00 $10.00 





3.C. TARIFF NO. 1 
ORIGINAL PAGE 7.2 

MESSAGE TOLE SERVICE 

, “l+” dialed long distance service for calls originating 
h b l e  using either switched access or dedicated 

rs customers an toll service for calls originating and terminating in the 

by daling a toll free %I0 or 888 number.’’ 

a toll free “800 or 888 number” and entering a personal 
esiied telephone number. Calling Card calls are billed at the 
usdomer’s monthly long distance bill. 

d and inbound toli service calls are timed in 6 second increments with a 60 
. Switched outbound and mbound toll sefice calls are timed in 6 second 

ion calls, caii thing begins when id connection is established between the call 
called telephone station. 

calls, Cali tirnmg begiiis when connection is established between the calling 
ular person, station or mobile unit specified or an alternate. (’) 

EFFECTiVE 

___- 

y: Jerry Howe, Resident and Chief Operating Officer 
16090 Swmgley Ridge Road, Suite 500 

Chesterfield, MO 63017 





NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
FIRST REVISED PAGE 7.4 

CANCELS ORIGINAL PAGE 7.4 

MESSAGE TOLL SERVICE 

7.4 Long Distance Volume Plan 

The Long Distance Volume Plan is an optional dedicated toll plan. To qualify, new customers must have 
a minimum of $100 in outbound and inbound toll and calling card billing per account per month. 
Customers who do not meet the $100 monthly minimum will be invoiced the difference between the 
actual long distance billed and the $100 minimum. 

Rates apply based on the customer's total NuVox monthly billing, including local, long distance, calling 
card, and NuVox enhancedhonregulated services. Taxes, surcharges, and non-recurring charges are not 
included in the monthly billing amount. 

Monthlv Billing Dedicated Toll Rate 
$1 00-$1000 $.075 
$1001-$2000 $.065 
$2001-$3000 $.059 
$3001 -$4000 $.055 
$4001-$5000 $.049 

$5001+ $.048 

7.5 High Volume/Short Call Plan 

Customers with domestic intraLATA/interLATA monthly toll bills of $5000 or more (excluding 
taxes and surcharges) qualify for the High Volume/Short Call Plan. Qualifying customers will 
receive a dedicated domestic toll rate of $.05/minute. This rate does not apply to calling card or 
international minutes of use. Qualifylng customers must subscribe to NuVox local voice service 
under a 1,2, or 3-year contract. Calls under this plan will be billed with an 18-second 
minimum duration and will be billed in 6-second 
increments thereafter. 

.J 

ISSUED: August 5,2001 EFFECTIVE: September 5,2001 r""" 
L 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 





NUVOX COMMUNICATIONS. INC. 

, .  
KY P.S.C. TARIFF NO. 1 

FIRST REVISED PAGE 8.2 
CANCELS ORIGINAL PAGE 8.2 

OPERATOR SERVICES 

8.1 Directory Assistance 

A customer may obtain Directory Assistance in determining telephone numbers by calling the Directory 
Assistance operator. 

8.1.1 Directory Assistance - Local 

8.1.1. I The Customer will be allowed to make up to 3 d s  per month to local Directory 
Assistance at no charge. Each call to local Directory Assistance thexxtler will be 
charged as follows: 

Per Call 

Lexington Louisville Cincinnati Metro 
$.65 1.20 (I) s.44 

8.1.1.2 The Customer may request a maximum of two telephone numbers per call to Directory 
Assistance service. 

8.1.1.3 A credit will be given for calls to Directory Assistance under the following 
CirCUmStanCes: 

a) The Customer experiences poor transmission or is cut-off during the call; or 
b) The Customer is given an incorrect telephone number. 

8.1.1.4 To obtain a credit as identified under 8.1.1.3 above, the Customer must notify the 
Company’s Customer Service representative. 

8.1.2 Dimtom Assistance Call Comdetion is available, where facilities permit, when the Customer requests 
connection to the telephone number requested from Directory Assistance. There is no call allowance for 
Directory Assistance Call Completion. Rates apply in addition to charges for Directory Assistance and 
any applicable toll charges as follows: 

Per Call 

LexiniztonLouisville 
$.35 

Cincinnati Metro 
$1.00 

ISSUED: January 13,2003 EFFECTIVE: February 13,2003 

By. Hamilton J. Russell, ID, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 29601 
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KY P.S.C. TARIFF NO. I 
FIRST REVISED PAGE NO. 8.3 

CANCELS ORIGINAL PAGE NO. 8.3 

8.1 Directom Assistance (cont'd) 

8.1.3 Directom Assistance - National") 

8.1.3.1 Each call to Directory Assistance will be charged as follows: 

Per Call 

Lexingtofiouisville 
$.1.75 (I) 

Cincinnati Metro 
$1.75 (I) 

8.1.3.2 Directory Assistance - National service provides the telephone number of customers 
located outside the local calling area as specified in Tarif€ 1 where facilities permit. 

8.1.3.3 Directory Assistance Call Completion is not offered with this sewice. 

8.1.3.4 The Customer may request a maximum of two telephone numbers per call to Directory 
Assistance service. 

8.1.3.5 Directory Assistance - National is not provided to customers who have Toll Restriction. 

8.1.3.6 A credit will be given for calls to Directory Assistance under the following 
circumstances: 

c) The Customer experiences poor transmission or is cut-off during the CaU; or 
d) The Customer is given an incorrect telephone number. 

8.1.3.7 To obtain a credit as identified under 8.1.3.6 above, the Customer must noti@ the 
Company's Customer Service representative. 

(I' Subject to availability, facility permitting 

ISSUED: January 13,2003 EFFECTIVE: February 13,2003 

By. Hamilton J. Russell, III, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC: 29601 



P.S.C. TARIFF NO. 1 
ORIGINAL PAGE 8.4 

assistance of a local operat'x to complete local exchange telephone calls in t 

: Provides the Customer with the capabiiity to charge a local call to a third 

s the Customer wiln the capability to charge a call to the called party. On the 
t of a collect call, the called party has the option to refuse acceptance of 

ovides the Customer with the capability to place a call using a calling card of an 

Calls completed with the assistance of an operator to a particular Station and 
y the caller. Tb: call may be Mle6 to the called party. 

. Calls complerecl with the assistance of an operator to a particular Station. The 

has the ~ptioii to request general information from the operator, 
or city codes, wea code information and Customer Service 800 

Semi-Automated or 
Operator Handled. Per Call 

Lexhgtod Cincinnati Lexington/ Cincinnati 
l_l___ Louisville Metro Louisville Metro 

Automated, Per Call 

Station to Station $.70 NIA $1.10 $1.50 
General Assistance NIC NIC NIC NIC 

090 Swingley Ridge Road, Suite 500 
Cheste&ield, MO 63017 







































ase Gabriel Millennium Business 

hones in different local calling areas 
this Tariff. Toll 

ce furnished be 

s customers outbound, “l+” dialed long distance calling from the 

service offers customers an inbound toll service for calls originating and ’ 
ofKen@wky. ‘This service enables a caller to cortact the inbomd toll service 

e caller incurring toll charges. Calls are usually placed by dialing a toll free “8XX” 

aling a toll fi-ee “88x X“ number, ezterig a calling card number, personal identification 
telephone number. Calling card charges appear on the customer’s monthly bill. 

ond minimum. Calling Csrd service cdls are timed in Iminute increments. 

by the Company operator. 

JtiN 3 3 2001 
EFFECTIVE: June 20,2001 

By: Jeny Howe, Presidenr and Cizief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 630 17 
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ICY P.S.C. TARIFF 

ORIGINAL PAGE 12.2 

DN-PRI is subject to availability of Company facilities and compatibility with 

ncludes the ISDN Interface; the ISDN Port; and trcmiKs. Optional features are described 

@CA): Efinbles a customer to designate the quantity of ca l  types to be 
eviously provisioned criteria for either DID or DOD services. This feature is also 
all service selection. The customer must specify the total number of channels assigned 
ment and the maximum number of channels allocated per call type within the 

): This service routes incoming caIls directly to a station, by-passing the 

By: Jerry Howe, Presidem and Chief Operating Officer 
16090 Swiqgley Ridge Road, Suite 500 

Cliesterfield, MO 630 17 
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ecu-hhg charges for the 

sville $800.00 $1250.00 $lOOO.OO $750.00 
ati Metro $900.00 $I250.00 $1ooo.oo $750.00 

$1000.00 $750.00 

$750.00 

ISSUED : May 20 2001 

By: Jerry Rowe, President and Chief Operating Officer 
16090 Swkgley Ridge Road, Suite 500 

Chesterfield, MO 63017 
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J ___I__ 

By: Jerry Howe, President md Chief Operating Officer 
16098 Swingley Ridge Road., Suite 500 

Chesterfield, MQ 630 17 
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calling within the entire local calling 
area. No LUD only 

bo-\?: -t EREKX 
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Coimnand c i i G G i m  

business customers 

By: Jerry Howe. President aad Chief Operating 0% 
16096 S;iJ:iigley :%&e Road, Suite 500 

Chesterfield, M@ 63017 
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By: Jerry H Q W ~ ,  President and Chief Operating Officer 
16090 Swingley Ridge Rsad, Suite 500 

CIeste$ield, MO 630 17 

PURSUA 





.2 Resold Local Services 

--r----------- 

within ihe LATA (?ncludcs a usage allowance of 120 hours/7200 minutes) 

--__I_..- 

-_- 
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-.------..----- 
I--- 

________ 

By: Jerry Iiowc, P~eskknt m d  Chief Operating Officer 
16090 hiringky PAge Road, Snite 500 

Clnesterfieid; MJIO 61”;O 17 
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. NUVOX COMMUNICATIONS7 INC. 

, )  13.3.1 Non-Recurring Installation Rates 
Line Connection Charge Non Recurring Rate 

First Line $39.90 
Each additional line $14.25 

First Line $33.25 
Each additional line $11.40 

Per customer request $14.25 
(Applies for adding or rearranging 

Line Change Charge 

Secondary Service Charge 

custom calling features) 
Remote Call Forwarding $13.78 

KY P.S.C. TARIFF NO. 1 
2nd REVISED PAGE NO. 13.9 

CANCELS 1”REVISED PAGE NO. 13.9 

13.3.2 Recurring Charges 
A) Local Number Portability is the ability of users of telecommunications services to retain, at the same 

location, existing telecommunications numbers without impairment of quality, reliability, or 
convenience when switching from one telecommunications carrier to another. LNP is mandated in 
Section 251 (b) (2) of the Telecommunications Act of 1996 (Act), and the Federal Communications 
Commission’s (FCC) Orders in CC Docket 95-1 16 (Telephone Number Portability). 

Monthly Charge Per Line $.39 

13.4 Full Voice T-1 Value Plan (N) 

The Voice T-I Value Plan offers customers ordering a full T-I (DS-1) or multiple T-Is term and 
quantity discounts. Customers cannot order less than a full T-I (24 DS-0 channels). This offering is 
intended for voice applications only. 

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic Number 
Identification. 

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification Service 
(DNIS). 
Other serviceslfeatures are available subject to the rates and conditions specified in applicable tariff 
sections. 

All Voice T-1 Value Plan includes the rates below with an additional discount on long distance if 
customer orders NuVox long distance on all lines. Rate per Minute is $0.05,18 Second Minimum 
billing increment and then 6 second billing increments. 

No. of T-Is 1 Year 2 Year 3 Year 
Monthly Recurring Charges 1-2 T-I s per $680.00 $604.00 $529.00 

Customer 
3 or More T-I s 
per customer $61 2.00 $544.00 C ~ ~ ~ i ~ $ ~ ~ ~  

UCKY 
EFF&CTIVE 

Additional DID service per T-1 Charge is $100.00 
Additional DID per number charge $ 0.20 

Early termination charges apply as listed in the customer contracts. 
Service is available where facilities allow. 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 
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Nuvox COMM KY P.S.C. TARIFF NO. 1 
lsT REVISED PAGE NO. 13.10 

CANCELS ORIGINAL PAGE NO. 13.10 

13.5.1 Secondarv Service Charge Application 

1. The Secondary Service Charge will not apply if a Line Connection Charge or Line Change Charge is 
applicable. 
The Secondary Service Charge Applies for adding or rearranging: 2. 

A. Custom Calling Service 
B. Rotary Service 
C. Specialize calling Features 
D. Custom Code Restriction 
E. Customer requested directory Listing Changes, except where excluded in this tariff. 
F. Remote Call Forwarding 
G. Other features or services for which the Line Connection Charge and Line Change Charge are not 

applicable 

13.5.2 Secondarv Service Charge Exceptions 

1. Service Charges do not apply for: 

A. 

B. 

Changing the primary listing of a residence customer to the name of the remaining spouse in the 
event of death or divorce of the spouse currently listed. 
Changes from one Flat, measured or message rate basic local service to another 

C. 
D. 

Converting existing service to Lifeline. 
The move from a premises which has been destroyed or made untenantable by a disaster such as 
a hurricane, tornado, fire, flood, etc. when equivalent service is established, to the newkemporary 
location of for the move back into the original location. 
Changing telephone numbers when in the judgement of the Company such charges are necessary 

- 

E. 
for continuation of satisfactory service. _ _ _  

F. 
G. 

Request for partial or full disconnection. 
Upgrades from NuVox Back Up Line service to Business individual Line service. 

, 13.5.3 Secondaw Service Charge 
Applies per customer request Business 

( 4  20.00 
~ 

1 

I *Customers of NuVox Communications, Inc. will receive 5% off the above charge. 

I 

Pw3iJc SERVICE CORRMI$SK)N 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 504 1. 
SECTDN 9 (1 1 

BY sb M r n  
SECRETARY OF THE COMMISSK)ld 

ISSUED: May 20,2001 EFFECTIVE June 20 , 2001 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



Original Page No. 13.1 1 

Billing name and street address oftbe subscriber (BNA.) 

and Address For ANI information: 

or its auLhorized billing ana dieotioiz agent, agrees not to poblish my  NuVox billing idormation 
d and to w e  such information for the sole p q o s e  of rendering bills for its provision of services to its 

or its authorized billing zr,d m1!ecti011 ageat shall not reproduce in any way copies of the BNA 
tion fiunished, other than as required ip,temdly for the rendering of bills for service provided. 

may deem it necessary to request the Compmy to ne-send the ANI information, Such a request, when 

ge per hdlvidual record rs 0.20 

By: Jerry Hawe, Psesldeix and Chief Operating OEcer 
l i j O 9 O  Pvhgiey Ridge Road, Suite 500 

i3mterHeYd, MQ 630 17 SECRETARY OF THE COIMSSIDN 



High-Speed Dedicated 5ata Service 

-speed, hi&-capacity dedicated data senrice to 

ses and the Company's netw~rk. Services 

EFFECTIVE: June 20 ,2001 



ICV P.S.C. TaRTFF NO. 1 
Original Page 13.13 

following prices apply to Customei~'s whose premises subtend serving wire 
ers in which the Compmy h a  cs-h?cated facilities: 

$ BO0Q.QO 
$ 900.00 
$ .%oo.oo 
$ 700.00 
$ 6630.00 

$ 500.00 
Two-year Commitment $250.00 
Thee-year Commitment no charge 

Extended High-speed Dedicated Data Service 

following prices apply to Cus~orners whose premises subtend serving wire 
ers in which the Company does not have co-locaied facilities: 

ylonfhiy Rec1mninn Charge 

$ YOO0.00 

$ 8QQ.0~ 
$ m . a o  

$ 500.00 
Two-year Commitment $2Fj()CO 
Threeyeax Commitment BO charge 

c. N~nci-Recurring Exterr$d Loop Service Charge 

Local Loop Service Ckarges .avilE be assesszd ~ ~ ~ i v ~ ~ ~ ~ l ~ y  fnfk! 
Customer, md will be b a d  ujxn Ciisxmier location and availabili 

tablished on a_~: Indlvi&xd Case Basis ('"ICB"). 



NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
First Revised Page No. 13.14 

Cancels Original Page No. 13.14 

13.8 Affinity Program 

13.8.1 Affinity Program 
An organization’s members will receive services at a discount and the 
organization will also receive a discount. 

Affinitv Groups include non-profit groups such as: 
Trade associations 
Charities 
Sports teams 
Special Interest Groups 
Unions 
Religious Congregations 
Company employees 

Customers must be members of the Affinity Group and they will receive a 5% discount 
on their monthly bill. Discounts are subtracted from the base rate prior to the 
computation of taxes and fees. 

The Affinity Group must have a signed agreement with NuVox. 

This program is available to those customers on the Broadband Business Package (RT)o\J) 

13.8.2 NuVox Customer Rewards is designed to reward customers for referring new 
business to NuVox. Customers will receive a recurring fixed dollar commission 
credit on their monthly invoice for a twelve-month period. This commission will 
be determined by the referred-customers stated monthly recurring revenue 
(MRR) and applied to the following credit payment. Discounts are subtracted 
from the base rate prior to the computation of taxes and fees. 

NuVox Customer Rewards -- Credit Payment Plan 
Fixed MRR Contract Value: $200 - $499 MRR = $10 credit per customer 
Fixed MRR Contract Value: $500 - $999 MRR = $25 credit per customer 
Fixed MRR Contract Value: $1000 - $1999 MRR = $50 credit per customer 
Fixed MRR Contract Value: $2000 and greater MRR = $100 credit per customer 

-Credit will appear for only 12 months for “new” referred customer 
-Credits will discontinue if a referred customer stops b 

-Credits cannot exceed the customer’s monthly bill. 

SEaV’CE CoMMISsRN 
OF KENTUCKY (AKA leaves NuVox) EFFECTIVE 

Jbib. % @%w 
WR8UANT TO 80? KAR 584 1. 

SECTIQN 0 a 1 I 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



ce whch allows incoming calls to be forwarded to 

i 

via 860 rmmber En the United States. The R 
is answered. The long distance charges will 

r Remote Fixed Call Fon~wdi~ig 

880 charges that apply 

riield, MO 63317 





ing. This product will 5e provisioned tlmugh the use of T- 1 s and P 
custoiaaer must have a ~ i ~ i ~ ~ ~ ~  o f  8 ~inesitrmks to quali@ for service. 

distance as below 

unting (additional per-line charge) 
Mail available (Basic aid Plus) 
-Rate available (See rates listed in Section 4.16) 

i, 



KY P.S.C. TARIFF NO. 1 W O X  COMMUNICATIONS, INC. 
7 

First Revised Page No. 13.18 
Cancels Original Page No. f 3.18 

!@- ii 13.1 1.1 COMPLETE VOICE LONG DISTANCE RATES 
L/ 

Long distance 
Tiered rate long distance rates under current structure 
0 $0-250.99 billed at $.07 per minute 
o $251-$1000.99 billed at $.06 per minute 
o $1001-$5000.99 billed at $.055 per minute 
8 $5001-$15000.99 billed at $.05 per minute 
0 $15001 andup billed at $.045 per minute 
0 All intraLATA calls are billed at $.lo per minute (unless customer selects Direct Rate option) 

No additional charges for toll-free numbers and per minute rate will follow the rates above. 

13.1 1.2 Single Business Lines and Hunting Rates 

Term Length and Enstallation Charge Per Line 

I I Y I I I 
*Existing customers will still receive their service at the lower rate of $31 .OO per month. If additional lines 
are added they will be at the new rate 

PBX TRUNK SERVICE RATES (All Markets) 

Non-recurring charges maybe waived during product rollout, not to exceed two months after the date of the 
original tariff filing.. After that time only in a competitive bid situation. 

The Customer must commit to a minimum of one year of service in order to obtain this service. Customer may 
be subiect to a penalty for early termination if service is canceled prior to the expiration of the contractual 
period. 

13.12.1 Company CallinP Cards: 

Rate Per minute 0.18 
Payphone Surcharge 0.25 
International Surcharge 0.35 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 

~y 





NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 

Original Page 13.20 

BROADBAND BUNDLE 

13.14.1 DescriDtion 

The Broadband Bundle offers business customers a full service package consi 
trunks, calling features, long distance and various nonregulated services. Broadband Bundle customers 
must order a minimum of four Single Business Lines, Key System Service lines, or PBX Trunks. 
Customers must order all services contained in the bundle. Lines and trunks are individually described in 
Section 12. 

of voice lines and 

13.14.2 Standard Features 

The following standard features are provided on lines and trunks associated with Broadband Bundle: 

Touch-tone 
Hunting 
Call Waiting 
Call Forward - Variable 
Call Forward - BusyDon? Answer 
Caller ID 
Three-way Calling 
900 Number Blocking 

Other services/features not listed above can be added to the Bundle subject to the rates and conditions 
specified in the appropriate tariff sections. 

13.14.3 Long Distance Service 

Broadband Bundle customers receive a flat inbound and outbound long distance rate of $.07/minute. 

0 Alternatively, qualifying customers may subscribe to special toll plans described in this tariff. 
0 In order to qualify for the Broadband Bundle, all customer lines must have NuVox long distance. 
0 See Section 8 of this tariff for regulations regarding long distance service. 

Timing of calls is in 6-second increments with a 60-second minimum call length. 

ISSUED: August 5,2001 EFFECTIVE: September 5,2001 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



t NUVOX COMMUNICATIONS, INC. 
A b . r  

BROADBANDBUNDLE 

13.14.4 Rates 

Rates apply per customer location. 

KY P.S.C. TARIFF NO. 1 
ORIGINAL PAGE 13.21 

Monthly Non-Recurring 

Broadband Bundle Single Business 
Lines or Key System Service 

Flat Rate, Per Line Lexington $34.00 NIA 
Flat Rate, Per Line Cincinnati $37.00 Nla 
Broadband Bundle PBX Trunk Service 

Flat Rate, Per DS-0 $34.00 NIA 
Flat Rate, Per DS-0 Cincinnati $37.00 

%eludes hee local calling . 
(2) Customers who sign contracts for the Broadband Bundle are eligible for the “Free Month” promotion through 
September 14,2001. 

ISSUED: August 5,2001 EFFECTIVE: September 5,2001 

By: Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 

13.14 Reconnection Charge 
ORIGINAL PAGE NO. 13.22 

A reconnection fee of $40.00 per occurrence may be charged when service is re-established for customers 
who have been disconnected for non-payment, and is payable at the time that the restoration of suspended 
service and facilities is arranged. 

13.15.1 Access to Carrier of Choice 

End users of the Company's local service shall have the right to select the interexchange telecommunications 
service provider (IC) of their choice. The IC should request confmationsherifications of choice from its 
customers no later than the date of submission of its first bill to the customer. NuVox Communications, Inc. 
should maintain signed letters of agency or confirmations of choice on file for use in dispute resolution. 

13.15.2.A Business Exchange Line Service 
Business Exchange Line Service provides a facility from a Customer's location to the NuVox 
Communications, Inc. Central Office and gives the Customer the ability to complete local and long distance 
calls. This service provides Customer with unlimited local calling, including rotaryhunting service, at a flat 
monthly rate. Special rates are offered to customers who purchase this service in conjunction with NuVox 
Communications, Inc.'s Business long distance products. Options available with Business Exchange Line 
Service include Call Waiting, Call Forwarding, Three-way Calling and Speed Dialing, as well as Class 
Features. Installation charges apply. 

13.15.2.B 
The Company's PBX Service uses PBX Trunks to connect a customer PBX system or other similar 
equipment to the NuVox Communications, Inc. Central Office. Standard configurations include Local 
COTrunks, Direct Inward Dialing (DID), Direct Outward Dialing (DOD) and Combination Trunks. This 
service provides Customers with unlimited local calling, rotaryhunting service and Carrier Access. NuVox 
Communications, Inc. treats these trunks similar to individual exchange lines and supports multi-line 
hunting over a group of trunks. Service is billed based on monthly usage, together with monthly recurring 
charges. Special rates are offered to customers who purchase this service in conjunction with NuVox 
Communications, Inc.'s long distance products. Installation charges also apply. 

Private Branch Exchange (PBX) Service 

13.15.2.C Optional Business Features 
13.1.2.0.1 
DID Service is an optional feature which can be purchased in conjunction with Company-provided 
PBX Trunks. DID service transmits the dialed digits for all incoming calls allowing the Customer's 
PBX to route incoming calls directly to individual stations corresponding to each individual DID 
number. Charges for DID capability and DID number blocks apply in addition to charges specified 
for PBX Trunks. One additive charge applies for each DID-equipped PBX Trunk or channel. 
Customer is required to purchase at least one DID number block for each DID equipped trunk or 
trunk group, or DID-equipped channel or group. The Company reserves the right to limit the 
amount of DID numbers constituting a block of telephonenumbers in a group. Blocks of number 
groups will be determined at the sole discretion of the Company's resources. In addition, the 
Company reserves the right to review vacant DID stations or stations not in use to determine 
efficient telephone number utilization. Should the Company determine, based on its own discretion, 
that there is inefficient number utilization, the Company may reassign the DID numbers. 

Direct Inward Dial (DID) Service 

ISSUED: October 18,2001 
OF KENTdGKY 

EFFEC?(,JE By. Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield MO 63017 



NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 

ORIGINAL PAGE NO. 13.23 

13.16 Product Descriptions, cont. 

3.16.1 NuVox Communications, Inc. Business Services, cont. 

3.16.2. Optional Business Features, cont. 

3.16.2.0.1 Direct Inward Dial (DID) Service, cont. 

The Customer has no property rights to the telephone number or any other call number destination 
associated with DID service furnished by the Company, and no right to the continuance of service 
through any particular end office. The Company reserves the right to change such numbers, or the 
end office designation associated with such numbers, or both, assigned to the Customer, whenever 
the company deems it necessary to do so in the conduct of its business. 

13.17 Extended and Expanded Area Calling Services 

Extended and Expanded Area Calling Service allows the Customer to make calls to specific NXX codes 
within designated exchanges outside the Customer's Local Calling area without paying intraLATA toll rates. 
The Customer is billed per call according to the duration of the call. NuVox Communications, Inc. will 
mirror all existing extended and expanded calling areas the ILEC currently has in place for facilities-based 
or resold services. 

ISSUED: October 18,2001 

By. Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield MO 63017 



N W O X  COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 

2nd REVISED PAGE NO. 13.24 
REPLACES lst REVISED PAGE NO. 13.24 

13.18 Long Distance Service Rates 

Rate Plan 1 (Business customers utilizing between $0 and $250.00 in monthly usage). Rate per minute .099 
(day, evening, night) No monthly fee Billed in full minute increments rounded to the next full minute. 
Calling card - .25 per minute. No surcharge. 

Rate Plan 2 (Business customers utilizing between $251.00 plus in monthly usage). 
Rate per minute - ,089 (day, evening night) 
Monthly recurring fee - $4.96 (regardless of usage) 
Billed in full minute increments rounded to the next full minute. 
Calling card - .25 cents per minute. No surcharge. 

Rate Plan 3 Existing Customer Long Distance Plan 
Existing customers who renew their service agreement and add NuVox long distance service 
on the new service agreement or who add NuVox long distance to their current service 
agreements will receive a special rate of $.05/minute on inbound and outbound domestic 
long distance. This rate does not apply to calling card, audioconferencing, or international 
minutes of use. Calls under this plan will be billed with an 18-second minimum duration 
and will be billed in 6-second increments thereafter. 

Business 800 Rate: 
Rate Per minute - .089 
Monthly Recurring Fee- None 
Billed in 18 second minimum and 6 second increments 

ISSUED: June 16,2003 

F- 

ir_ 

By. Hamilton J. Russell, 111, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 29601 



OMMUNICATION KY P.S.C. TARIFF NO. 1 

13.19 Resold Local Service Rates 

lST REVISED PAGE NO. 13.25 
CANCELS ORIGINAL PAGE NO. 13.25 

ISSUED: May 20,2002 EFFECTIVE: June 20,2002 

By. Hamilton J. Russell, 111, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 29601 



KY P.S.C. TARIFF NO. 1 

lST REVISED PAGE NO. 13.26 
CANCELS ORIGINAL PAGE NO. 13.26 

13.19 Resold Local Service Rates (Continued) 

@) 

Local Operator Services 
Per Call customer Dialed Calling Card 
Station collect, 3rd Number 
Operator Dialed Surcharge 
Person-to-Person 
Partially automated surcharge 
Verification charge 
Verification & interruption charge 

- 
$0.76 
$2.14 
$0.76 
$4.66 
$0.48 
$0.99 
$1.46 

WR$UANT TO 807 KAR 301 1. 
SECTION 9j19 

ISSUED: May 20,2002 EFFECTIVE: June 20,2002 

By. Hamilton J. Russell, 111, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 29601 



KY P.S.C. TARIFF NO. 1 
c 

P lST REVISED PAGENO. 13.27 
CANCELS ORIGINAL PAGE NO. 13.27 

13.19 Local Service Rates (Continued) 

@) 

Inside Wire (Monthly Recurring Charge) $4.28 

mWJ2 SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

BY % 
SECRETARY OF THE COMMtSSfON 

ISSUED: May 20,2002 EFFECTIVE: June 20,2002 

By. Hamilton J. Russell, 111, Vice President of Regulatory Affairs 
301 N. Main Street, Suite 500 

Greenville SC 2960 1 



NUVOX COMMUNICATIONS, INC. 
w 

KY P.S.C. TARIFF NO. 1 

c 

ORIGINAL PAGE NO. 13.28 

13.20 Directory Listing Rates: 
Non-Published Listings 
Non-Listed Listings 
Additional Listing (Business) 
800 Service 
Additional Listing Residential 
Miscellaneous Listing 
Residential 
Business 
Cross Reference Listing 
Business 
Residential 
Dual Name Listing 
Foreign Listing 
Business 
Residence 
Foreign Cross Reference Listing 
Business 
Residence 
Foreign Alternate Listing 
Business 
Residence 
Foreign Special Text 
Business 
Titles and Suffixes 
Residence (in excess of one) 
Business 
Designer Listings 
A) Designer Bold 

D) Designer Script Plus 
E) Designer Line Standard 
F) Designer Line Bold 
G) Designer Line Script 

Monthly Rate for Each Line 
$3.50 
$1.82 NLT 
$1.80 CLT 
$1.80 szs 
$1.20 RLT 

NPU Non-recurring set-up fee $5.25 per he .*  

$1.80 FNA 
$1.80 NAB 

$1.80 LLT 
$1.20 LRT 
See Additional Listing. 

$1.80 FAL 
$1.20 FRW 

$1.80 FALCX 
$1.20 FRWCX 

$1.80 FALSX 
$1.20 FRWSX 

$1.80 FALTX 

$1.20 XLDRX 
$1.80 XLDCX 

$2.00 LBB 
$3.00 LBBAB 
$2.00 SF8 
$3.00 DLMDX 
$3.00 XTL 
$4.00 DLMEX 
$4.00 DLMFX 

All NuVox Communications, Inc. Customers will received 5% off the above referenced rates, unless otherwise 

"Actual rate 
indicated. 

ISSUED: October 18,2001 

u__1 

E: November 18,200 1 

By. Jerry Howe, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield MO 63017 



NUVOX COMMUNICATIONS, INC. KY P.S.C. TARIFF NO. 1 
ORIGINAL PAGE NO. 13.29 

13.21 NUBUNDLE 

13.21 .I Description 

NuBundle offers business customers a full service package consisting of voice lines 
and trunks, calling features, long distance and various non-regulated services. 
Customers must order a minimum of two Single Business Lines, Key System 
Service Lines, or PBX Trunks and NuVox Internet to qualify for NuBundle. Lines and 
trunks are individually described with in this tariff. 

13.21.2 Standard and Optional Callina Features 

The following standard features are provided at no additional charge on all 
NuBundle lines: 

To I I Restrict ion 
900 Number Blocking 
Call Blocking 
Th ree-W ay Cal I i ng 
Call Return 
Caller ID 
Call Waiting 
Auto Redial 

The following optional features are provided at no additional charge on NuBundle lines if the 
customer requests them: 

Priority Call 
Remote Access to Call Forwarding 
Speed Dialing 30 
Call Forward-Variable 
Call Holding 
Anonymous Call Rejection 
Call Forward-Busy 
Call Forward-Don't Answer 
Call Forward-Busy/Don't Answer 
Cancel Call Waiting 
Preferred Call Forwarding 
Selective Call Screening 
Call Transfer Disconnect 
Other services/features not listed above can be added to NuBundle subject to the rates and 
conditions specified in the appropriate tariff sections. 

ISSUED: March 7,2003 

ISSUED BY: Hamilton Russell, I l l  
NuVox Communications. Inc. 
301 N. Main Street, Suite 500 
Greenville, South Carolina 29601 
Telephone: (864) 331 -7500 



. *  
NUVOX COMMUNICATIONS, INC. 

NUBUNDLE 

KY P.S.C. TARIFF NO. 1 
ORIGINAL PAGE NO. 13.30 

13.21.3 NuBundle Lineflrunk Rates 

Rates apply per customer location. 

Non- Monthly Ratel Monthly Ratel Monthly Ratel 
Recurring 1 Year 2 Year 3 Year 

Contract Contract Contract 

Per Linenrunk, Flat Rate") 
Lexington N/A $46.00 $44.00 $42.00 
Louisville N/A $50.00 $46.00 $44.00 

13.21.4 NuBundle Long Distance 

Each NuBundle line includes 200 minutes of inbound/outbound domestic long 
distance. The minutes apply per account. Minutes must be used in the current 
month. The 200 minutes per line cannot be used for calling card calls. 
The rate for additional minutes after the initial 200 minutes is $.059/minute for 
intrastate calls and $.049/minute for interstate calls. Timing of calls is in 6-second 
increments with a 30-second minimum call length. 

See section of this tariff for regulations regarding long distance service. 

ISSUED: March 7, 2003 

ISSUED BY: Hamilton Russell, Ill 
NuVox Communications. Inc. 
301 N. Main Street, Suite 500 
Greenville, South Carolina 29601 



.- W O X  COMMUNICATIONS, INC. ICY P.S.C. TARIFF NO. 1 
Original Page 13.3 1 

13.22 COMPLETE VOICE PLUS 

13.22.1 Product Description 
Complete Voice Plus is a facilities-based voice product business line service with an 
optional feature set and optional hunting. This product will be provisioned through the 
use of T-Is and PBX trunks. Business customer must have a minimum of 6 linedtrunks 
to qualify for service. 

Per DID monthly charge is $0.20. 

The Customer must commit to a minimum of one year of service in order to obtain this service. 
Customer may be subject to a penalty for early termination if service is canceled prior to the 
expiration of the contractual period. 

13.22.2 Long Distance 

0 Each line includes 200 minutes of inbound/outbound domestic long distance. The minutes 
apply per account. Minutes must be used in the current month. The 200 minutes per line 
cannot be used for calling card calls. 

0 The rate for additional minutes after the initial 200 minutes is $.059/minute for intrastate calls 
and $.049/minute for interstate calls. Timing of calls is in 6-second increments with a 30- 
second minimum call length. 

See section of this tariff for regulations regarding long distance service. 

13.22.3 Standard and Optional Callinq Features 

The following standard features are provided at no additional charge on all lines: 

Toll Restriction 
900 Number Blocking 
Call Blocking 
Three-way Calling 

Call Return 
Caller ID 
Auto Redial 

The following optional features are provided at no additional charge on lines if the customer 
requests them: 

Call Waiting 
Priority Call 
Remote Access to Call Forwarding 
Speed Dialing 30 
Call Forward-Variable 
Call Holding 
Anonymous Call Rejection 

Call Forward-Busy 
Call Forward-Don't Answer 
Call Forward-Busy/Don't Answer 
Cancel Call Waiting 
Preferred Call Forwarding 
Selective Call Screening 
Call Transfer Disconnect 

Other services/features not listed above can be added subject to the r q M  , f i ~ ~ ~ $ @ i , q ~ ~ ~ ~ ~ ; ~ ~ ~  
specified in the appropriate tariff sections. r )F KFldTLIC:KV 

I ;;-[ ( -T; , l ;  

ISSUED BY: Hamilton Russell, Ill 
NuVox Communications. Inc. 
301 N. Main Street, Suite 500 
Greenville, South Carolina 29601 
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13.22 COMPLETE VOICE PLUS (Continued) I 

KY P.S.C. TARIFF NO. 1 

Original Page 13.32 

Lexington 
I LINES, 

MONTHLY RECURRING CHARGE BY TERM 
I YEAR I 2 YEAR 3 YEAR 

Louisville MONTHLY RECURRING CHARGE BY TERM 

7 $  
8 $  
9 $  

10 $ 
11 $ 
12 $ 
13 $ 
14 $ 
15 $ 
16 $ 
17 $ 
18 $ 
19 $ 
20 $ 
21 $ 
22 $ 
23 $ 
24 $ 

ISSUED: April 1 1, 2003 

375 $ 
423 $ 
471 $ 
519 $ 
567 $ 
615 $ 
663 $ 
711 $ 
759 $ 
807 $ 
855 $ 
903 $ 
951 $ 
999 $ 

1,047 $ 
1,095 $ 
1,143 $ 
1,191 $ 

352 $ 
396 $ 
440 $ 
484 $ 
528 $ 
572 $ 
616 $ 
660 $ 
704 $ 
748 $ 
792 $ 
836 $ 
880 $ 
924 $ 
968 $ 

1,012 $ 
1,056 $ 
1,100 $ 

329 
369 
409 
449 
489 
529 
569 
609 
649 
689 
729 
769 

EFFECTIVE: wpy. -- 

ISSUED BY: Hamilton Russell, Ill 
NuVox Communications. Inc. 
301 N. Main Street, Suite 500 
Greenville, South Carolina 29601 





I L  NUVOX 

NUVOX 

P.O. Box 6068 
Greenville, SC 29606-6068 

Address Service Requested 

Remittance Section - 

May 31,2001 Billing Date: 
Account Number: xxxx 
Invoice Number: 27144 
Amount Due: 756.68 
Amount Paid: $ -I_------- 

Current Charges are Past Oue on June 30,2001, after which a 1 5% per month late 
payment charge will be applied. 

Please make Checks Payable to NuVox Cornrnunicatiom 
Check Here for change of address (see reverse for details.) 

*296066068683* 
NuVox Communications 
Accounts Receivable 
P.O. Box 6068 
Greenville SC 29606-6068 

000000000000199356200106300000075668200105310000000271445 

Please detach here and return the above portion with yourpayment 

Account Number 
lnvoice Number xxxx 27144 Important Messages 
Billing Date 311 2o01 NuVox Communications is a service of TriVergent. 

Thinking of moving? If so, please call the NuVox 
Customer Care team at 1-800-800-9681 at least 60 to 90 
days prior to your move. To ensure a smooth transition, 
please be prepared to provide the following information: 
new billing and service address; required changes in 

Account Summary 

Balance Information 
c- 

o.oo service; date of move. m Previous Bill U 

Activity through May 31, 2001 
n 

Payment Received - Thank You! 

Late Payment Charge 0.00 2 

tu 
0 
0 

0.00 

’ Balance Forward 0.00 

Current Charges For All Services 

Taxes 

Monthly Charges 630.00 

Minimum Commitment Adjustment 0.00 

104.26 
.. - - - 

Other Charges and Credits 

- 1  _I_ 
Adjustments- -8;N - - . - - -. - 

State Tax Included 

County Tax included 

1.20 

12.60 

City Tax Included 0.00 

Unincorporated Tax Included 0.00 

TOTAL CURRENT CHARGES 756.68 

TOTAL AMOUNT DUE 756.68 
4 
“kd 

TO connect with customer service 
please call (800) 800-9681 

Page 1 of 8 



N UVOX Account Name 
Sarnpie invoice 

Account Number Invoice Date 
xxxx May 31,2001 

Business Local ILD May 22 - May 31 2.50 Total Taxes 15.64 

Don't Answer 

Business Inbound 8xx May 22 - May 31 0.00 

6usiness Inbound 8xx To1 Free Service 0.00 

155.00 

155.00 

Business Local ILD . Jun 01 - Jun 30 7.50 

0.00 
0.00 Long Distance Call Detail 

0.00 
2.50 
0.00 
0.00 
0.00 

Business Local Three-way Calling 
Business Local Call Return 
Business Local Call Blocking 
Business Local Call Forward Universal 
Business Local Repeat Dialing 
Business Local Call Forward Busy Line 
Business Loca Don't Answer 
Business Loca 
Business Loca 
Business Loca rvice Plus 
Business Loca xe 
Business Loca 
Business Local Residential Call Hold 

Business Inbound 8xx Jun 01 - Jun 30 

0.00 
0.00 
0.00 

- 0.00 
0.00 . 
0.00 
0.00 
0.00 
0.00 
7.50 
0.00 
0.00 
0.00 

0.00 

Business Inbound 8xx Toll Free Service 0.00 

Atlanta BroadBand Bundle 6 Line Jun 01 - Jun 30 465.00 

TriVergent Broad6and Bundle-144K 465.00 

Total Monthly Charges 630.00 

OTHER CHARGES, CREDITS AND ADJUSTMENTS * 
Business Vina Router 
Business Vina Router 25.00 

PlCC Charge 21.55 
FCC End User Charge 49.38 

104.26 

.. _ _  

Service Installation Charge 0.00 

Total Other Charges and Credits 

Long Distance Charges 
Business 1+ Long Distance Intrastate 27.40 0.41 
Business 1+ Long Distance Interstate 500.50 6.37 

Long Distance Charges Subtotal 527.90 6.78 

Taxes* 
Federal Excise Tax Charge 

Federal Telecom Relay Service Surcharge Charge 
State Sales Tax 1.20 

1 .od 
' Federal Special Tax Charge 0.41 - Federal Universal Fund Surcharge (USF) Charge 0.41 

0.02 

County Tax 12.60 

Page 3 of 8 If have questions about your ' invoice 

2 05/22 1419 
3 05/22 1422 
4 05/23 09:03 
5 05/23 1359 
6 05/23 1402 
7 05/23 14.18 
8 05/23 14.22 
9 05/23 1427 
10 05/23 1433 
11 05/23 1428 
12 05/23 15:Ol 
13 05/23 1504 

41 05/24 1153 
48 05/24 1135 
49 05/24 11% 
50 05/24 11:38 

864 331 8036 
864 331 7962 
219 234 2444 
803 751 6243 
3033126188 
503 326 2533 
941 747 3721 

GREENVILLE .sc 
GREENVILLE .SC 
SOUTH BEND ,IN 
COLUMBIA .SC 

.DENVER .CO 
PORTLAND.OR 
BRADENTON .FL 

941 953 1234 
€Q1 634/5140 
601 634 5140 
8087334114 

51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
El 

- 

05124 1255 
05/24 13:52 
05/24 14:05 
0324 1412 
OS24 14:40 
Oca- 14:44-- 
05/24 1449 
05/24 1450 
05/24 14.52 
05124 15.06 
05/24 1-312 

SARASOTA .F I  
VICKSBURG .MS 
VICKSBURG .MS 
HONOLULU ,HI 
SPRINGFLD .IL 
SPRINGFLD ,IL 
NEWORLEANS .Liz 

0 3  
9.9 
0.8 
0.8 
5.7 
1 .o 
2.5 
3.6 
5.2 

12.5 
1.5 
0.3 
0 3  
0.3 
0.3 
0.4 
5.1 
0.3 
0.9 
0.3 
1.2 
0.4 
0.3 
0.3 
0.9 
1.9 
0.6 
0.4 
1.8 
0.3 
1 .o 
1.4 
0.3 
0.4 
0.8 
0.6 
0.3 
2.0 
1.7 
2.2 
2 4  
0.3 
0.1 
0.6 
0.3 
1.8 
0.5 
0.4 
0.8 
1 .o 
4.2 
2.3 
3.1 
1.6 
",.?, 
0.3 
1.6 
0.3 
0.3 
0.6 

0.00' 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 . 
0.00 
0.00 0) 
0.00 L L  
0.00 

W 0.00 
0.00 n 
0.00 0 
0.00 0 

' 2  

om 0.00 
0.00 
0.00 
0.00 
0.00 
0.M) 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

- -0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

62 05/24 15:13 8509429332 TALlAkAsSE.FL 0.3 0.00 
63 OS25 0932 7166260400 MLLIdMSVL.NY 1.5 0.00 

please call our customer care centeP 



N uvox Account Name 
Sample Invoice 

TELEPHONE NUMBER: XXX XXX XXXX - cont'd 1 -  

Account Number Invoice Date 
xxxx May 31,2001 

TELEPHONE NUMBER: XXX XM XXXX 
Numhor Called Location Minutas 
901 874 3099 MILINGTON .M 13.5 
662 282 7760 MANTACHIE ,MS 12.1 
859 745 3114 WINCHESTER ,KY 3.8 
410 9§2 6200 BALTIMORE ,MO 0.4 
702 798 2558 U S  VEGAS .NV 0 5  

Referenca Date Time 
85 05/29 09:18 
86 05/29 1 
87 05129 1 
ea 05/29 1 
89 05/29 1 
90 05/29 1 
91 05/29 1 

93 05/29 1 
94 05/29 I 
95 05/29 1 
96 05/29 1 

Refarenca 
167 
1M1 
169 
170 
171 
172 
173 
174 

Date Time NumberCalled Location 
46 904 823 0673 STAUGUSTIN ,FL 
55 256 235 6745 ANNISTON .AL 
36 312 849 2227 CHICAGO .1L 
45 813 223 6300 TAMPA .FL 
54 2084224214 BOISE ,IO . 

Minutes 
2.5 
1.5 
2.1 
1.0 
0.9 
0.3 
1.1 
2.9 

12.3 

Amount 
0.00 
0.00 
0.00 
0.00 
0.00 
0.03 
0.08 
0.21 

0.32' 

TELEPHONE NUMBER: XXX XXX XXXX 

Amount 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 Reference Date Minutes Amount 
0.00 SAN FRAN .CA 16.1 0.00 
0.00 WASHINGTON .OC 0.9 0.00 
0.00 .DC 10.7 0.00 
0.00 .VA 0.8 0.00 
a m  0.4 0.00 
0.00 ALBUQURQUE ,NM 16.7 0.00 
0.00 

0.00 

181 05124 1435 703 605 5200 ALUCrZhORlA .VA 
182 05/24 1424 505 842 3803 ALBUQURQCE .NM 

0.6 
9.2 

0.00 
0.00 

183 05/24 1547 0.00 
184 05/25 1523 0.00 
185 05/30 1553 0.00 
186 05/31 14.44 0.05 
187 05/31 14.48 0.05 
188 05/31 14.59 1.38 
189 05131 15.22 0.10 

0.3 
1.1 

AL 0.3 
0.3 
0.3 

OC 2.7 
4.1 

N 4.8 
S 0.3 

0.00 
0.00 
0.00 

0.00 
0.00 Reference Date Time N Minutes Amount 
0.00 190 05/23 1418 3 

0.00 TELEPHONE NUMB 

0.00 191 05/23 1444 70 QUANTICO .VA 1.1 0.00 
0.00 I92 05/24 11.07 30 KENSINGTON .MD 0.7 0.00 

0.3 
1.4 
0.8 
1 0  
2.0 
2.0 
0 8  
1.4 
1.9 
1.0 
3.7 
0.9 
0.3 
0.3 
0.3 
9.7 
0.6 
5.4 
0.3 
0.4 
0.3 
1.9 
0.6 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.03 
0.68 
0.05 
0.38 
0.03 
0.03 
0.03 
0.14 
0.05 

114 
115 
116 
117 
118 
119 
120 
121 
I22 

~ 

TELEPHONE NUMB 

05/23 11:05 208 
05/23 11306 304 
05/23 I t 0 7  850 TALLAHASSE .FL 0.3 
05/23 i t 0 8  719 COLOROOSPG .CO 0.3 

0.4 BOSTON .MA 
NASHVILLE .TN 0.3 
LONG BEACH ,CA 6.0 
LONG BEACH .CA 3.7 

05/23 14~41 
05/23 14.50 
05/23 15.04 
05/23 1542 

TERREHAUTE ,IN 8.1 
163 05/31 1 WASHINGTON .OC 1.1 

1.0 DIR ASST .DC 
185 05/31 1 334 690 3358 0.3 0.03 WASHINGTON .DC 2.1 
166 05/31 15.50 8633856306 1.8 0,13 WARNERRBNS .GA 9.0 

162 05131 I 

164 05/31 1 859 245 3072 

193 05/24 11.08 703 A .VA 0.8 0.00 
194 05/24 11:lO 202 INGTON ,OC 0.8 0.00 
195 05/24 11:11 202 INGTON .DC 0.7 0.00 
196 05/25 1226 708 BLUEISLANO ,IL 1.6 0.00 
197 05/25 1239 402 OMAHA ,NE 1.2 0.00 
198 05/25 1517 719 COLORDOSPG ,CO 0.8 0.00 
199 05/29 14:32 787 ISLA VEROE .PR 0.8 0.00 
200 05/30 1450 202 WASHINGTON .DC 0 7 0.00 
201 05/30 16:Ol 202 WASHINGTON .OC 0.9 0.00 
202 
203 
204 
205 
206 
207 
208 
209 
210 

COLOROOSPG .CO 0.7 
DEL MAR .CA 0.8 
LA JOLLA ,CA 1.1 
STPETERSBG ,FL 0.8 
SANTA FE .NM 0.7 
SARRSOTA ,FL 0.3 
SARASOTA ,FL 0.9 
BRAOENTON .FL 0.7 
DEL MAR S A  0.8 

18.2 

0.00 
0.06 
0.08 
0.06 
0.05 
0.03 
0.07 
0.05 
0.06 
0.46 

0.3 0.03 Referenca 
i .6 - 0;?2 

1.0 0.07 21 3 
0.6 0.05 214 
0.8 0.06 215 
0.9 0.07 21 6 

-. 1 
41 I 

4.2 0.30 212 

4.5 0.32 715 
IL 4.7 0.33 

7.6 0.54 
E .MD 0.4 0.03 

2.6 0.19 
.CA 0.7 0.05 
.MA 0.5 
.M& ,,-m\nbK 

-.. 
21 8 
219 
220 
221 
222 
223 
224 
225 
22.6 
22.7 
228 
729 

9 231 05/25 0941 0.8 
0.7 232 05/25 10:22 

221 05/75 10'3.A 60 MANTACHIE .MS 10.7 

Total For 40.1 373 2548 

Amount 
- 0.00 

0.00 
a.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

Page 4 of 8 If YOU have 

__- _ _  _ _  . 
234 05/25 11.03 

237 05/25 1214 
238 05/25 13.59 

4 3 9  05/25 14.01 
240 05/29 11:48 

voice please call our customer 

3128534733 
5204Q72300 
2627868780 
2627866710 

719 333 7469 
850 &2 9332 

219 434 2444 

care center 

CHICAGO .IL 0.3 0.00 
TUCSON .AZ 0.4 0.00 
MILWAUKEE .WI 0.9 0.00 
MILWAUKEE ,WI 3.5 0.00 
SOUTH BEND ,IN 2.4 0.00 
COLOROOSPG ,CO 10.4 0 00 

0.00 TALLAHASSE .FL 0.3 

at (800) 800-9681 



N UVOX Account Name 
Sample Invoice 

Account Number 
xxxx 

Invoice Date 
May 31,2001 

TELEPHONE NUMBER: XXX XXX XXXX - cont'd 
Reference Date Tims Number Called Location Minutes Amount 

4.4 0.00 
0.3 0.00 

0.3 0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

241 05/29 11:55 304 876 7263 SHEPHEDSTN .WV 1 3 0.00 

2.1 o m  
242 05/29 1308 859 255 6812 LEXINGTON .KY 
243 05/29 1346 8473198407 LAGRANGEJL 
244 05R9 1350 417 837 1756 SPRINGFLD .MO 
245 05/29 1417 84731984407 LAGRANGE.IL 

0.03 
0.15 

527.9 6.78 
Total Usage 527.90 6.78 

= Unregulated Charges. Failure to pay these items will not result in 
termination of your localild service. 

PUBLIC SERVICE C ~ ~ ~ I ~ S i ~ ~  
OF KENTUCKY 

EFFECTIVE 

Page 5 of 8 If you have questions about your invoice please call our customer care center at (800) 800-9681 
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N UVOX Account Name 
Sample Invoice 

Account Number 
xxxx 

Invoice Date 
May 31, 2001 

MANAGEMENT REPORTS 

, TERM-AREA-CODElSTATE Product Usg 
w 

#Calls Minutes Amount MinlCall W i n  $/Call 
1.82 0.01 0.03 

0.00 lNTR&STATE 11 18.10 0.38 1.85 0.02 0.03 

166 299.50 4.29 1.80 001 0.03 

MINUTES 
Amount INTERSTATE 155 281.40 3.91 

CALLS 
Term Area CodelState #Calls % of Total Minutes % of Total 
201 NEWJERSEY I 0.39% 0.80 0.15% 

31.50 5.97% 0.00 202 WASHINGTON DC 14 5.43% 
205 ALABAMA 
206 WASHINGTON 2 0.78% 2.00 0.15 

- - - - - -  
1 0.39% 0.30 0.00 TOTAL: 

207 MAINE 2 0.78% 5.50 0.00 Product Us 
208 IDAHO 3 1.16% 3.80 0.19 
212 NEWYORK 2 0.78% 5.10 0.00 

3 3.20 0.40 INTERSTATE 
1 0.70 0.00 INTRASTATE 1 0.30 0.03 0.30 0.10 0.03 
3 0.90 0.00 - - - - - -  
6 21.00 " 0.68 
1 1 .Ea 0.00 

256 1 1.50 0.00 
262 2 0.00 

f 
2 0.00 

3 
5 11.20 

3 5.20 

0.32 1.54 0.03 0.04 TOTAL: 

#Calls Minutes Amount MinlCall W i n  SlCall 
INTERSTATE 15 80.20 1.56 5.35 0.02 0.10 

14 19.00 TOTAL 15 80.20 1.56 5.35 0.02 0.10 
- - - - - -  

1 Product Usg 
324 6 
361 TEXAS 1 0.39% #Calls Mlnutes Amount MinlCall W i n  $lCall 
402 NEBRASKA 1 0.39% INTERSTATE 21 18.20 0.46 0.87 0.03 0.02 
405 2 0.78% - - - I _ - -  

409 2 0.78% TOTAL: 21 18.20 0.46 0.87 0.03 0.02 
410 5 1.94% 
413 ErTS 5 1.94% 
415 4 1.55% 
417 1 0.39% 
478 GEORGIA 2 0.78% 
503 OREGON 2 0.78% 
504 LOUISIANA 4 1.55% 
505 
508 
517 0.00 
520 0.12 
561 0.00 

Product Usg 
#Calls Minutes Amount MinlCall $Win $/Call 

INTERSTATE 47 108.70 0.15 231 0.00 0.00 
INTRASTATE 1 9.00 0.00 9.00 0.00 0.00 - - - - - -  

0.00 TOTAL: 48 117.70 0.15 2.45 0.00 0.00 

5 1.94% 0.14 
2 0.78% 0.00 cn 
3 1.16% 0 LL 
6 2.33% 0 

Lu 2 0.78% 0.60 0.11% 0 
606 1 0.39% 1.70 0.32% 0 n 
609 1 0.39% 1.90 0.36% 0 0 
815 3 1.16% 1.50 0!28% 0.07 0 .  

2 0.78% 0.70 0 
m 

617 
618 1 0.39% 0.30 
619 CALIFORNIA 2 0.78% 2.20 
626 CALIFORNIA 1 0.39% 1.10 
630 1 0.39% 0.60 
662 3 1.16% 23.10 
702 3 1.16% 6.00 0.00 
703 5 1.94% 4.60 0.00 
708 2 0.78% 5.40 0.00 
713 4 1.55% 4.00 0.00 
716 I 0.39% 1 S O  0.00 
719 6 2.33% 17 70 0.32 
727 1 0.39% 0.80 0.06 
757 0.00 

0.00 
787 -.si 
603 0.00 
804 0.00 
808 2 0.78% 10.10 a00 
812 2 0.78% 8.70 0.00 
813 7 2.71% 19.20 0.05 

3 1.16% 2.00 0.00 e47 
850 9 3.49% 7.40 0 41 
856 1 0.39% 0.30 0.00 
858 3 1.16% 270 0.20 

8M) 1 0.39% 2.30 0.00 
863 5 1.94% $80 0.20 
8% 3 1.16% 10.50 1.99% 0.00 
901 1 0.39% 13.50 2.56% 0.00 
904 2 0.78% 280 0.53% 0.00 
910 1 0.39% 3.10 0.59% 0.00 
912 11 4.26% 13.00 % 0.03 
915 1 039% 1 .a x 0.00 

0.00 916 1 0.39% 0.30 % 
919 2 0.78% 3.00 % 0.00 
936 TEXAS 1 0.39% 0.30 0.06% 0.03 
94.1 FLORIDA 7 2.71% 15.10 2 . ~ 6 ~ ~  0.15 

- _______ 
---F& 

PUBLlC SERVlCE ~~~~1~~~~~ 
OF KENTUCKY 

EFFECTIVE 
859 8 3.10% 17.40 0.03 

I 
I , 949 CALIFORNIA 1 0.39% 0.30 0.06% 0.00 
I 

- -- -- 
TOTAL: 258 100.00% 527.90 100.00% 6.78 

Page 7 of 8 If you have questions about your invoice please call our customer care center at (800) 800-9681 , 
1 




